OLYMPIC PRINTER RESOURCES, INC.
LASER PRINTER MAINTENANCE SERVICE AGREEMENT

Olympic Printer Resources, Inc. (OPR, Inc.) and (Customer) enter into a
Maintenance Service Agreement for a period of one year from the date this agreement is signed. This Agreement
provides for a complete annual maintenance procedure on the customer’s laser printer(s) per the Laser Printer
Preventative Maintenance document attached. OPR, Inc. will provide all labor, parts, and materials necessary to
perform the preventative maintenance. Approximately six months later, OPR Inc. will perform a follow-up inspection
and cleaning of the printer(s). During the term of this Agreement OPR Inc. will provide no cost labor for any
repairs required by the printer(s). The cost (if any) for repair parts will be at OPR Inc.’s cost plus 20%.

Products eligible: This Agreement applies to laser printers (and excludes computer workstations or software
programs) purchased and retained at installed location. Printers must be in normal working condition to
be eligible for service work under this Agreement. Work performed by OPR, Inc. to restore printer(s) to
normal operating condition prior to the commencement of this Agreement will be charged at OPR, Inc.’s
standard service rate ($60.00 per hour) as agreed to by the Customer. The following printer(s) are covered
under this Agreement:

Make Model Number Serial Number Page Count Date Included

Items warranted: All printer parts replaced or repaired by OPR, Inc. (excluding paper trays, toner cartridges, drum
units, or other consumables) are fully warranted against damage or failure for the term of this Agreement.

Exclusions: Failures from Customer’s non-conformance with the Manufacture’s site specifications, unusual electri-
cal conditions, natural disaster, fire or water damage, damage while transportation, or acts of God are
specifically excluded.

Service Level: If a printer should fail at any time and for reasons covered by this Agreement, an OPR, Inc.
technician will arrive on site the same day if scheduling permits. In no instance will the technician commence
services later than the next working day, with working hours assumed to be 9:00 a.m. to 5:00 p.m. If the
technician is unable to repair the printer on-site because of unavailability of parts or the extensive nature of
the required repair, OPR, Inc. will provide a comparable loaner printer, if available to be used by the customer

while the printer is being repaired.

Customer Responsibilities: Customer is responsible for conformance of site to Manufacturer’s specifications,
testing printer(s) with alternate toner cartridge prior to contacting OPR, Inc., and providing access to printer(s)
and consumables that the Customer uses during normal operation of the printer(s).

Terms: Service coverage for a given printer will begin immediately upon performance of the initial overhaul of that

printer unless other arrangements are agreed to by OPR, Inc. and Customer. Service will continue for one year
unless terminated by either party upon submittal of 30 days written notice. Customer will be billed annually

for continuation of this agreement with all invoices payable 10 days after receipt.

Accepted by:

Date Olympic Printer Resources, Inc.

Date Customer



LASER PRINTER MAINTENANCE

The following steps are performed to enhance the lifetime of your printer, minimize or eliminate breakdowns,
and improve your print quality:

Remove toner, paper dust, and other contaminates from Fusing Assembly.
Check and clean Fusing Assembly.

Replace Ozone Filter (if installed).

Inspect Transfer Corona Assembly and replace if necessary.

Inspect Separation Pad and replace if necessary.

Clean Pick-up roller surfaces.

Clean Beam to Drum Mirror.

Clean Registration Rollers.
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. Clean Exit Rollers.

10. Tighten or Replace Screws. Check Exposed Grounds.

11. Lubricate Printer with appropriate high temperature grease.

12. Thoroughly clean the printer using a vacuum and compressed air.



